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Puku Golf’s ordering, payment and shipping policies are outlined below.  If you have any questions or concerns please 
contact us at enquires@pukugolf.com 
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Most orders are shipped the following business day.   
 
For a list of countries we ship to please refer to the drop-down list at www.pukugolf.com/delivery/.  Puku Golf will not be held 
liable for any customs duties or taxes that arise from your countries customs office. Puku Golf will also not be held 
responsible for any additional fee the local carrier in your country may charge.  If you are unsure of your country's import 
policies, please check with them before ordering.   
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On-line orders can be paid by VISA or MasterCard. If you wish to pay with another credit card please contact Puku Golf by 
emailing us at enquiries@pukugolf.com.  Alternatively call customer service on:  

Puku Customer Services 
Phone: 480-829-0154 
8am - 4pm Mon-Fri 
Pacific Time 
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In the unlikely event that any items in your order are unavailable for immediate delivery, we will ship the remainder of your 
order straight away and ship the balance when it becomes available (with no additional shipping charges).  
 
If none of the items in your order are available we will notify you immediately and determine if you would like to cancel your 
order or wait until the product is available.  
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Email us enquiries@pukugolf.com or fill out the form on the website at www.pukugolf.com/contact and a customer service 
representative will respond to your request. 
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Puku Golf’s website credit card processing is handled by Digital Payment Solutions.  You can read their security and privacy 
policy at https://www.paymentexpress.com/about/about_paymentexpress/privacy_policy.html.   
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